Reducing restraint use in a trauma center emergency room.
Evidence supports reducing the use of restraints and seclusion because these episodes can result in psychological harm or physical injury to patients and staff. The goal was to discover better, more therapeutic methods for managing agitated emergency department behavioral health patients to minimize the use of restraints and seclusion. Training in verbal de-escalation techniques and simulation practice were key strategies in providing staff with the necessary tools and knowledge to change their practice to one of trauma-informed care.